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Introduction & Executive Summary

HybrIT is a managed service provider based in the UK, offering a comprehensive 
range of IT services and offerings to wide range of sectors and business sizes, 
from 50 users to 10,000+.



With the threat of cyber security threats like ransomware continuing to escalate, 
HybrIT needed a modern backup storage solution with advanced features like 
immutability to keep their own business—and their customers—safe.



Partnering with Object First enabled HybrIT to achieve these goals. 

By implementing Ootbi (Out-of-the-Box Immutability), the business not only 
secured customer data against ransomware threats, they also strengthened their 
position as a trusted advisor, making immutable backup protection part of the 
very fabric of their business operations.

Discovery & Onboarding

HybrIT's journey with Object First began with extensive evaluation of a potential 
new partner to enhance existing data protection services. The CEO and platform 
team approached this evaluation from two angles: firstly, improving their own 
internal hybrid cloud platform, and secondly, adding a modern immutable 
backup solution to their service portfolio.



Adam Kirby, Chief Commercial Officer at HybrIT, explains: "Ultimately, we have 
a service and a duty to our customers to enhance their backups and protect 
their data. We needed to find a Veeam-native solution that could not only help 
us improve our own backup storage, but really help us to grow with the 
customers that we're bringing on board.”



The deployment process exceeded expectations. Despite some initial 
skepticism, HybrIT found the implementation remarkably simple and quick. 

“
"It’s so positive to see how 
confidence has increased within 
our team, and customers feel the 
same. They see how excited we 
are to have this offering in our

service portfolio."

Adam Kirby

Chief Commercial Officer, HybrIT

Company:
HybrIT

Industry:
Managed Service Provider

Country:
United Kingdom

Solution:
Ootbi by Object First

Results

Ransomware-proof backups for 
internal hybrid cloud platform; 
expandedservice portfolio, 
reduced customer onboarding 
from days to hours
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Kirby observed firsthand: "It was really impressive to see how quickly the devices were physically

installed—and it was extremely encouraging to hear some of our most seasoned professionals 
have nothing but praise for just how simple it was to deploy."

The Partnership

HybrIT's partnership with Object First has proven different from other vendor relationships they've 
experienced, with collaboration extending beyond just technology provision to genuine partnership 
support.



Key partnership benefits have included:

Comprehensive team support:

Flexible product range:

Educational resources and training:

Hands-on approach:

 Object First's team demonstrated extensive knowledge               
and passion across all roles, from sales and marketing to technical support, consistently 
educating HybrIT on solutions they could share with customers.


 The ability to offer appropriately sized devices and solutions across 
HybrIT's diverse customer base, from 50-user businesses to 10,000-user enterprises.


 Thorough training programs that equipped both technical 
and commercial teams, regardless of their technical expertise level.


 Direct, personal engagement that helped familiarize HybrIT teams             
with immutable backup concepts and their critical importance in today's threat landscape.

Kirby particularly values the educational aspect of partnership with Object First: "Every time we speak 
to them, they seem to educate us in something that we then take away and share with our 
customers—which is really nice to see."

Business Impact

HybrIT's collaboration with Object First has delivered immediate operational improvements 

and significantly strengthened their market position as a trusted advisor. Kirby noted: “By leveraging 
the increased efficiency and rapid installation of Ootbi devices, HybrIT has cut overall 
implementation and onboarding time for new customers, reducing parts of the process from days 
to just hours.”



Operational Excellence:



Lightning-fast data migration to new hardware with zero faults


Seamless integration that requires minimal support intervention


More reliable, faster, and simpler solution management across their wide range of customers


Increased productivity levels across the platform team



Enhanced Service Portfolio:



Ability to offer immutable backup services to all customers, including extensive Microsoft 365 user 

bases


Strengthened disaster recovery and 24/7 managed services capabilities


Enhanced confidence when conducting infrastructure design workshops and service onboardings
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Security Leadership:



Immutable backup protection woven into HybrIT's daily operations


New confidence in customer conversations around security


Fostering awareness among clients around cyberthreats like ransomware

Conclusion

By partnering with Object First, HybrIT has successfully modernized their own backup storage and 
can now offer future-proof, immutable backup solutions to their entire customer base, from small 
businesses to large enterprises.



More than just a technology upgrade, the partnership has also enhanced HybrIT's role as a trusted 
advisor, giving them the confidence and tools to educate customers about critical security needs 
while strengthening their competitive position in the managed services market.



Kirby concludes: "The best thing is, we can show them firsthand our own experience and just how 
good it was. When they implement it, that same experience is replicated across our entire customer 
base."
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