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Argus Research
Mitigates Future IT Threats
With Object First

Introduction and Executive Summary

Argus Research is an independent financial market research company
providing objective analytics, data, and advice to investors. Headquartered
in New York City, the business has over 120 employees serving not just North
America, but Europe and parts of Asiq, too.

The ability to future-proof their IT estate with ransomware-proof backups
featuring true immutability and seamless integration with Veeam—
combined with unparalleled customer support—ultimately led Argus
Research to work with Object First.

The Challenge

Before working with Object First, Argus Research used a traditional SAN
as their target on-prem repository. The team also used—and continue
to use—off-site disaster recovery for backups, providing an additional

layer of protection.

Both existing systems worked adequately enough, but they had one major
drawback: while Argus Research had never suffered any specific major
events or issues with their existing disaster recovery systems, they
recognized a lack of preparedness for ransomware and other critical
threats to their backups and wider IT environment.

It's a threat that required mitigating, according to Tyler Jacobson,
Network and Security Analyst at Argus Research: “Modern problems
require modern solutions. We wanted to be prepared for the inevitable
when that day comes, and we wanted a product—and support—that
meets those demands.”

The Solution

Argus Research set out a few key criteria for any proposed new solution:

e Scalability—to ensure new systems grow with the business

e Backup integrity—to guarantee reliability

e Adherence to modern security protocols—to ensure legal compliance

® Proactivity— to help the business stay one step ahead rather than just
react to cyber threats

Case Study

Thanks to our partnership

with Object First, we have peace
of mind that our on-prem disaster
recovery's integrity is iron-clad
and will be there for us in the end.

Tyler Jacobson

Network and Security Analyst,
Argus Research
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“Sharing the same founders as Veeam brought us assurance that the product would integrate perfectly fine
in our environment. Additionally, Object First’s presentation and friendly and professional team members
helped to clarify questions we had prior to deciding.”

Having chosen Ootbi as their solution, Argus were impressed by the smooth and simple implementation
process—especially thanks to the ongoing support provided by the Object First team.

Jacobson notes: “The physical repository itself was easy to install, and the initial configuration was quite easy
given the great walkthrough videos that Object First has on their YouTube. The very few questions | had were
quickly resolved when emailing [the] team.”

The Results

Object First's Ootbi (Out-of-the-Box Immutability) solution proved instrumental in upping the cyber-defense
posture of Argus Research. Deploying the Ootbi appliance has enabled the business to achieve the following:
® True immutability that keeps backup data fully ransomware-proof

® Scalability thanks to flexible sizing options

® Excellent performance due to seamless integration with Veeam

® Proactive threat response thanks to regular updates, direct from Object First

Beyond these concrete benefits, but just as importantly, Ootbi has also given Argus Research peace of mind.

Jacobson explains: “Finding a partner who provided us with the means to achieve our goals isn’t always
a guarantee. With Object First, we take comfort in knowing that our repository is scalable and can easily grow
to meet our needs.”

Conclusion

Working with Object First has enabled Argus Research to prepare its IT environment for the IT threats of both today
and tomorrow—and ensure it has secure, simple, and powerful backup storage that is fit for the future.

Based on the initial success of this project, Argus Research has also expressed a clear interest in collaborating with

Object First in the future as new features and functionalities emerge. Jacobson notes, “Object First is always a quick
call or email away.”
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